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Q "Fee Address" indication (or "Fee Address" Indication form 
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(1) the names of up to 3 registered patent attorneys 
or agents OR, alternatively, 

(2) the name of a single firm (having as a member a 
registered attorney or agent) and the names of up to 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re The Application of: 

Kenneth Jordan et al. 

Serial No.: 09/670,864 

Filed: September 27, 2000 

For: CALL MANAGEMENT USING 
CALL ROUTINE ENGINE 



Confirmation No.: 8292 



Examiner: Le, Karen L 



Art Unit: 2642 

Cesari and McKenna, LLP 
88 Black Falcon Avenue 
Boston, MA 02210 
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In response to the Notice of Allowance and Issue Fee Due mailed November 14, 
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— Issue Fee Transmittal Form PTOL-85b; 
— Fee Transmittal Letter; and 
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Please charge any additional fee occasioned by this paper to our Deposit Account 



No. 03-1237. 



Respectfully submitted, 




A. I&tfney Jol 
Reg. No. 29, 

CESARI Jffib MCKENNA, LLP 
88 Black^alcon Avenue 
Boston, MA 02210-2414 
(617) 951-2500 
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